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1 Introduction

Welcome to Microsoft Dynamics 365 Business Central!

We have expanded the D365 Business Central Sales & Marketing functionality fo cater to annuity

income businesses - to help you keep track of your subscriptions and associated billing.
Billing & Subscription Management allows you to manage your subscription Products & Services.
The following document outlines how to set up Billing and Subscription Management.

2 Dependencies

Braintree Subscription Management extension app for Microsoft Dynamics 365 Business Central.

3 Create your Subscription Products & Services

e Search “ltems”:

Braintree frovt et f ' = |

Want to learn more § “*=*
Business Central?

eil-Servce
WE SR UND06S TG SHERTY PP
N T SURMETTED T REMETEDTME | APROVED T REQUERTS T
SHEETH ] SHEETS SRETE ARV
o = o = =

e Select an existing Item or create a new card to represent your subscription product or service:
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Dynamics 365 Business Central

BC-APP-00000 - B-BBEE Scorecard Premium

Item

Subseription

% Costs & Posting
Prices & Sales
Replenishment

Planning

o Specify the following information as a minimum to enable a subscription
o No.

Description

Type: Non-Inventory

Blocked: No

Subscription Name

Subscription ID

URL INFORMATION LINK

Description 2

Unit Price APPLICABLE TO BILLING

Unit List Price AVAILABLE ON THE BUSINESS CENTRAL SUBSCRIPTION CATALOG & API

Blocked: No

Sales Blocked: No

Item Category Code: End with “_SBTR”

O O 0O 0O OO0 0O o0 0 0O o
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4 Manual Subscription Sign-up

e Search “Customer”:

Dynamics 368 Business Central

Braintree nt bt B Sl TELL ME WA

Want to learn more § “="-"
Business Central?

My

WML SEEET PERDING TIHE SIsEET AEFNOYA
EEMTTED TE | AFFRDVED T
SHETTS SHEETS

Select an existing Customer or create a new card to represent your subscriber
Select Navigate > Subscriptions > to view or edit the client subscriptions

Drynamics 365 Business Central

C00190 - NewCo
o] Customer Picture
===

° Address & Contact e a4 Frwazccer °

Inwoicing Sell-to Custamer Sales Histary

0 0
Payments
Shipping - 0
g S
ey
Statistics

Special Prices & Dincounts
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Dynasmics 365 Business Central

L
] Y » L 1]
T v
20 B -APP.000GT arm SLaTemant nmgen TE e, Saaman mper i .

e Specify the following information as a minimum
o Item No. THE SUBSCRIPTION PRODUCT OR SERVICE

e Pricing and associated currency can be overridden with client specific configuration
¢ This information is also accessible from the Item Card:

Dynamics 365 Business Certral

BC-APP-00001 - Manage your subscriptions and associated billing w

O Han [ pa— B Purchase el Puitha.i & Discoint s B8 81 o Meses = W [ [ —— me
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5 Automatic Subscription Sign-up

e Search “Customer”:

Dynamics 368 Business Central

Braintree

Want to learn more § “="-"
Business Central?

WML SEEET PERDING TIHE SIsEET AEFNOYA
EEMTTED TE | AFFRDVED T
SHETTS SHEETS

e Create a new Customer Card:
o Setthe No. to _BTR_SUBS_TEMPLATE_
o This Customer Card will be used as a template for new account sign ups

Dynamics 365 Business Central

_BTR_SUBS_TEMPLATE_ - DEFAULT Subscription Account

General

Custemer Picture

Address & Contact
Invaicing Sell-to Customer Sales History
Payments

Shipping

Statistics
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6 Client-Side Subscription Management

e Refer to How-To Guide: Braintree Subscription Management

e Refer to API Integration Guide: Braintree Subscription Management

7 Subscription Management

e Open Subscriptions from either the Item or Customer Cards, Navigate > Subscriptions:

o Select Actions > Subscription Status, to manage subscriptions for client accounts:
o Activate evaluation ENABLES SUBSCRIPTION

Activate ENABLES SUBSCRIPTION

Mark as Past Due INFORMATION STATUS

Cancel DISABLES SUBSCRIPTION

Mark as Unpaid INFORMATION STATUS

0O O O O
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e Open Subscriptions from either the Item or Customer Cards, Navigate > Subscriptions:

Deynamics 365 Business Central

Filter the list and/or Select applicable lines to create Sales Invoices:

e Select Actions > Invoice Subscriptions
o Invoice INVOICE PER CUSTOMER CARD

o Split Invoice INVOICE PER ITEM (SUBSCRIPTION), PER CUSTOMER CARD

Dynamics 368 Business Central

" How to use
\ Page 9

—y
.l

br htree

Masters of Microsoft




9 Web Service Configuration

¢ Required to enable Business Central Extension App subscriptions or 3" party APl integration
e Search “Web Services”

TELL ME WHAT YOU WANT TO DO z}" ><

Didn’t find what you were looking for? Try exploring

e Configure and publish web services:
o Page 52011644, Name: SubscriptionAccountBTR
o Page 52011647, Name: SubscriptionCatalogBTR
o Page 52011644, Name: SubscriptionBTR

Dynamics 365 Business Central

e URLs to be configured on client Braintree Subscription Management, Subscription Setup
e Configure a user account for web service authentication
o Search “Users”
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o Select an existing User or create a new card to represent your web service authentication

o Select “Change Web Service Key” to configure a Web Service Access user account

o Refer to How-To Guide: Braintree Subscription Management, to test and use the
configuration

Dynamics 355 Business Central

User Card

Web Service Access

Office 365 Authentication

10 Conclusion

For additional assistance, please contact us at info@braintree.co.za.
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